
Anima, Indonesian Psychological Journal 

2010, Vol. 26, No. 1, 1-18 

 

1 

 

Developing a Culture-Adequate Intercultural  

Competence Program for Indonesian Students 
 

Hana Panggabean and Juliana Murniati 
Universitas Katolik Indonesia Atma Jaya 

 
Numerous challenges of Indonesian multicultural society (e.g., intergroup conflicts) indicate the 

needs for intercultural education. This study attempts to develop a culture-adequate learning pro-

gram of intercultural competence for university students in Indonesia. A cultural adaptation of a 

German cultural-oriented training is conducted. The theoretical framework covers intercultural 

training, culture learning for students, and cross-cultural learning style of European and Asian stu-

dents. Data collection includes expert interviews (N = 5) and focus group discussions of profes-

sionals (N = 21). Achievement test, multicultural awareness scale and open ended questionnaire are 

delivered to 34 psychology students. Content analysis and descriptive statistics are applied. The 

customized module receives favourable response for its learning strategies and is considered 

beneficial for students’ multicultural development. The program increases cultural knowledge 

and cultural diversity awareness.  
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Tantangan masyarakat majemuk Indonesia mengindikasikan kebutuhan pengembangan kompe-

tensi mengelola keberbedaan secara sistematis.  Studi ini berfokus pada penyusunan program pen-

gembangan dengan mengadaptasi modul berorientasi budaya Jerman ke dalam konteks Indonesia. 

Untuk proses adaptasi ini dilakukan wawancara (N = 5) dan focus group discussion (N = 21). Hasil 

dari pendekatan kualitatif memberikan justifikasi akan kebutuhan program demikian di dunia kerja 

serta sejumlah kasus pertemuan budaya dalam konteks Indonesia untuk materi pembelajaran. 

Uji coba modul hasil adaptasi dilakukan pada mahasiswa (N = 34) dengan memberikan tes 

prestatif, skala multicultural diversity awareness, dan kuesioner terbuka. Hasil analisis memperlihatkan 

perubahan yang signifikan pada pengetahuan subjek sebelum dan sesudah mengikuti uji coba 

modul dan terjadi peningkatan kesadaran akan kemajemukan pada subjek. Subjek penelitian juga 

memberikan evaluasi positif terhadap modul dengan fokus utama pada manfaatnya dalam 

memberikan pemahaman akan kemajemukan dan pengembangan diri, serta metode belajar 

eksperiensial-induktif.  
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    Diversity has become an unavoidable reality for In-

donesia. As a country with 350 ethnic groups and six 

major religions, Indonesia may takes pride in being one 

of the most heterogeneous countries in the world. Its  

 

 

 

 

 

 

 

 

 

 

ecological situation brings along social economic diver-

sity stemmed from urban metropolitan areas with strong 

market economies, e.g., Jakarta and other big cities, and 

rural areas with stronger communal societies and tradi-

tional economies. In addition, Indonesia has common 

diversity attributes, such as age and gender. Moreover, 

recent discussions on the nature of diversity in Indone-

sia include psychological aspects of disability group, 

with strong endorsement from psychological communi-

ty for an inclusive nation (Irwanto, 2010).  

    Other than its domestic diversities, Indonesia faces 

world diversity, as a result of globalization. The dynamics of 

intercultural encounters has increased due to increasing 

economic co operations, immigration processes, inter-
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