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- 8= concept of job satisfaction has been
mezlty defined as an individual's attitude
work roles and the relationship to
motivation (Vroom, 1967). One
talk about job satisfaction where
= no motivation (Kaya, 1995). The

=inzzad()dengan rerata26.8 tahun dan deviasi baku
2:5D4 9tahun, Telahdikembangkan seperangkat

cricinkerja, lingkungan, organisasi kerjadan faktor-
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Abstract. Asurvey was conductedtoinvestigate the relationship between job satisfaction, job characteristics,
environment, job organization andsocial factors that affect work design in two automotive manufacturing
companicsin Malaysia. The aim ofthe study is to determine the factors that influence employees'perception
towards their work. One hundred and seventy male subjects between theagesof 180 40 years with the
mean age 0f26.8 and standard deviation (SD) of 5.3 years and mean work experience of 6.5 and SD of
4.9 yearswere involved. A setof multiple choices questionnaires was developed and datawere collected
by interviewing the employecs at the production plant. The results support the study and showed that job
characteristics, environment, job organizationandsocial factorsare significantly related to jobsatisfaction.
The potential applications ofthese results include methods developed indiagnosing the industrial work
namely questionnaire design, environment observation and measurements, data collection and statistical
analysisto diagnose current industrial work design that affect workers satisfaction.
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Abstrak. Telahdilakukan sebuah survei untuk meneliti hubungan antara kepuasan kerja, ciri-ciri kerja,
Ingkungan, organisasi kerjadan faktor-faktorsosial yang mempengaruhi desain kerjapadaperusahaan manufakiur
otomotifdiMalaysia. Tujuanstudiini adalahmenentukan faktor-faktoryang mempe i

ngaruhipersepsikaryawan

#=rhadap pekerjaannya. Yang terlibat dalam penelitian ini sejumlah 170 subjek laki-laki berusiaantara 18
(SD)5.3 tahundan reratapengalaman kerja 6.5 tahun
kuesioner pilihan multipe! dan datadikumpulkanmelalui
wawancaraparakaryawan di tempat produksi. Hasil-hasilnyamendukung studi danmenunjukkan bahwa
faktorsosial terkait secarabermaknadengan kepuasan
&=mj2 Potensi aplikasi hasil-hasil ini termasuk metode-metode yang dikembangkan dalam mendiagnosis
A=mizindustrial yaitu desain kuesioner, observasi dan pengukuran lingkungan, koleksi datadan analisis
sstuk mendiagnosis desain kerjaindustrial yang mempengaruhi kepuasan parakaryawan.

Katakunci: kepuasan kerja, faktor ciri kerja, faktor lingkungan,
faktororganisasi kerja, desainkerja

job satisfaction and job dissatisfaction
theory of Herzberg, Mausner and
Synderman (1959) distinguished two
separate groups of factors influencing
individual job satisfaction and dis-
satisfaction. The first group called
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